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PROGRAMME 
 

Please note that times and titles are still subject to change. Make sure you download the latest 
version before the start of the conference and check the schedule on Attendify. 

 

All presentations except those marked with * will be recorded and will be available for delegates to 

watch until 31 May 2022. 

 

 

 

Friday, 28 May 

 

9.00 9.00-11.00 

Pre-conference workshop 

Nanyi Mateo 

Note taking algorithm for interpreters* 
 

11.00 Finish 

 

*Session will not be recorded 
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Saturday, 29 May 
 

 Stream 1 Stream 2 Chat Room 

9.00 Welcome and housekeeping  

  NZSTI President’s welcome 

9.30 9.30-10.15 
Keynote: Corinne McKay 

Thriving as a freelancer in uncertain times 

 

 Break open 

10.30 10.30- 11.30 

Robert Gebhardt 

Freelance translators: 
you can translate, 

but can you freelance? 

10.30-11.00 

Alejandra González Campanella 

A case study: 
interpreting in refugee contexts 

in Aotearoa 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

close 

 Break 

11.15-12.15 

Nancy Guevara 

Live subtitling:  
respeaking and insights into 
speech-to-text interpreting 

 Break 

11.45-12.15 

Meng Zhou 

Maintaining ethical standards in an 
evolving profession: ethical 

decision-making for translators 

 Sponsor videos 

 12.30-1.30 Lunch break 

1.30 1.30-2.00 

Renato Beninatto  

Old age affects the translation 
industry: why resistance to MT is 

futile 

1.30-2.00 

Aurélie Sheehan, NAATI 

NAATI certification testing in the 
context of COVID-19 

 Break 

2.15 2.15-3.15 

Te Tumatakuru O’Connell 

Te Reo Māori is central 
to interpreting and translating in Aotearoa* 

 

 Break 

3.30 3.30-4.30 

Andrew Lockhart, MBIE  

Transitioning to a NAATI certified interpreter workforce 
for the New Zealand public sector 

4.30 Closing  

 *Session will not be recorded  

7.00 Social gathering in Auckland, Wellington and Christchurch 
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  Sunday, 30 May 
 

 Stream 1 Stream 2 Chat Room 

9.00 Welcome and housekeeping  

9.15 9.15-10.00 
Keynote: Alan Wendt 

A whole new world: a new fantastic point of view 

 Break   open 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

close 

10.15 10.15- 11.15 

Steve Rainwater 

Practise your craft where the work 
is: serving LSPs and creative 

agencies 

10.15-11.00 

Dr Liz Stallworthy 

Medical communication and 
working with interpreters 

Break 

 Break 11.15-11.45 
Dr Di Nash 

Peer support groups for 
interpreters:  

a new NZSTI initiative 

11.30-12.30 

Joachim Lépine 

Three challenges,  
nine solutions: 

dealing with isolation, 
technological bewilderment and 

professional overwhelm 

Break 

12.00-12.30 

Agustina Marianacci 

Ally model in interpreting 

 

 12.30-1.30 Lunch break 

1.30 1.30-2.00 

Dr Wei Teng 

It makes sense but I don’t get it: 
end users’ perspectives in 

community translation 

1.30-2.00 

Tineke Jannink 

The role of the court interpreter: 
semantic choice and cultural 

awareness 

 Break 

2.15 2.15-3.15 

Alison Entrekin 

Translating the foreign in the foreign: 
Making João Guimarães Rosa’s Grande 

Sertão: Veredas ‘sing’ in English 

2.15-3.15 

Judy Saba 

Resilience, is it just a word? 
Dealing with the impact of 

interpreting in the contexts of 
trauma and violence 

 Break 

3.30 3.30-5.00 

Panel discussion about MBIE’s planned transition 
to NAATI qualifications for interpreters 

Moderator: Patrick King 
Panellists: Quintin Ridgeway, Mark Painting, Isabelle Poff-Pencole,  

Dr Marco Sonzogni, Helen Crabb 

 

5.00 Closing  
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Programme Notes  

(alphabetical order by speaker’s surname)  

 

Saturday 10.15 am – 2.15 pm  
Sunday 10.00 am – 3.30 pm 

Open chat room 

If you feel like a break or want to chat with other delegates, head over to our open chat room 
anytime during the chat room session for as long as you wish. Turn your microphone and video on 
and enjoy speaking with and seeing others, discussing presentations you have seen and talking 
about any other topics you are interested in. You are free to come and go as you like, and there 
will be no structured discussions. 

 

Sunday 3.30 pm – 5.00 pm 

Panel discussion 

Transition to a NAATI certified interpreter workforce for the New Zealand public sector 

Panel discussion about MBIE’s plans to transition to requiring NAATI qualifications for interpreters 
chaired by NZSTI Fellow Patrick King. The panellists are: Quintin Ridgeway, Manager, New Zealand 
Translation Service; Mark Painting, Chief Executive, NAATI; Isabelle Poff-Pencole, President, NZSTI; 
Dr Marco Sonzogni, Senior Lecturer, Victoria University of Wellington; Helen Crabb, Interpreter 
Coordinator for Refugees, MBIE. 

 

Saturday 1.30 pm – 2.00 pm 

Renato Beninatto 

Old Age affects the translation industry: why resistance to MT is futile 

 

Let's talk about how to look at Machine Translation as a reality that is here to stay and how 
professionals need to learn how to use it. Privacy? Security? Humans are better? Hypocrisy? Let's talk 
about how our behaviour as consumers frequently contradicts our posture as translators. Let's see 
how we can make machine translation work for us and not against us. 
 
Renato Beninatto is the CEO of Nimdzi Insights and the co-author of The General Theory of the 
Translation Company. As a consultant, he works with investors, analysts, buyers, and suppliers of 
Language Services to define strategies for growth. Renato has led several organizational change and 
technology deployment projects with a focus on long-term solutions for complex organizations. 
Renato is an Adjunct Professor in the Master of Arts in Translation and Localization Management 
Program at the Middlebury Institute of International Studies at Monterey, a former president of ELIA 
(European Language Industry Association), and an Ambassador for Translators Without Borders. 
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Sunday, 2.15 pm – 3.15 pm 

Alison Entrekin 

Translating the foreign in the foreign: Making João Guimarães Rosa’s Grande Sertão: 
Veredas ‘sing’ in English 

Alison will discuss her retranslation of João Guimarães Rosa’s 1954 novel Grande Sertão: Veredas, 
considered a modernist classic in the author’s native Brazil and renowned for its foreignness. 
Inspired by Haroldo de Campos’ concept of ‘transcreation’ (translation + recreation), Alison is 
seeking to emulate the colourful language usage that characterizes the original. She will share 
examples from her translation and discuss how she is tackling issues such as the translation of 
word play, dialect, orality and foreignness.  

Alison Entrekin is an Australian translator specialising in Brazilian literature. In 2019 she won the 
New South Wales Premier’s Translation Prize for the body of her work. She is currently completing 
a new translation of Grande Sertão: Veredas by João Guimarães Rosa with support from Itaú 
Cultural and is working on a PhD in Translation Studies at the University of Western Australia. 

 

Saturday 10.30 am – 11.30 am 

Robert Gebhardt 

Freelance translators: You can translate, but can you freelance? 

In-house translation was already on the decline, but now it seems that COVID-19 has sounded the 
death knell for translators within the offices of agencies. This presentation will concentrate on the 
'Working for yourself from home' part of freelance translation, discussing resumes, networking 
and interacting with clients.  

Robert Gebhardt is a US-based Italian-English translator specialising in financial and legal 
documents who now runs Lugano Translations. He is the treasurer for the Carolina Association of 
Translators and Interpreters (CATI), has written books on freelance translation and has spoken at 
ATA-sponsored events. These days, his clients include banks, corporations, non-profits and 
consulates as well as private individuals. 
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Saturday 10.30 am – 11.00 am 

Alejandra González Campanella  

A case study; Interpreting in refugee contexts in Aotearoa New Zealand 

Access to adequate interpreting services is crucial for migrants and may be particularly fraught for 
refugees and asylum seekers. Alejandra will present her PhD research into training for 
interpreters working with refugees. She advances the notion of trauma-informed interpreting (TII) 
to understand current service characteristics and inform future practice and policymaking. 

Later this year, Alejandra will conduct a workshop in interpreting in refugee contexts for NZSTI 
members, including a discussion of theoretical components followed by practical exercises. 

Alejandra González Campanella is a PhD candidate in Translation Studies at the University of 
Auckland. She holds a BA and MA in translation, interpreting, and intercultural mediation from 
Uruguay and Spain. She has over ten years of experience in the industry as a translator, editor, 
and project manager and is a full member of NZSTI. 

 

Saturday 11.15 am – 12.15 pm 

Nancy Guevara  

Live subtitling: Respeaking and insights into speech-to- text interpreting (STTI)  

Speech recognition software has enabled the development of speech-to-text interpreting, an 
emerging area which includes the practice of interlingual respeaking: the production of live 
subtitles for audiences whose language background differs from the speaker’s. Nancy will 
introduce this highly specialised technique, explain what respeaking involves, and share her 
experience as a professional speech-to-text interpreter. 

Nancy Guevara is based in Australia and is one the world’s first qualified interlingual respeakers. 
She started working on developing this complex skill in 2017 when she completed an intralingual 
respeaking (English) in-house training program at Macquarie University in Sydney. In 2019, she 
completed an Interlingual Respeaking Specialisation Program (English - Spanish) at the University 
of Vigo and currently works for several subtitling agencies based in the USA, Europe and Australia, 
providing remote live subtitles for on-line events. 
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Sunday 1.30 pm – 2.00 pm 

Tineke Jannink  

The role of the court interpreter 

The role of the interpreter is particularly crucial in a court of law to ensure all parties have equal 
access to justice. Tineke will discuss the importance of both semantic choice with non-equivalence 
and cultural awareness when acting as a New Zealand court interpreter – in particular, when 
dealing with culturally diverse trial juries. Her presentation is based on critical engagement with 
current academic literature and insights derived from her own experience as a solicitor. 

Tineke Jannink is currently completing her Masters of Intercultural Communication and Applied 
Translation at Victoria University of Wellington. She holds Bachelor of Law and Arts degrees and 
has worked as a solicitor since 2019. She speaks English, French and Mandarin and has spent time 
in countries where these are the national languages. 

 

Sunday 11.30 am – 12.30 pm  

Joachim Lépine 

Three Challenges, Nine Solutions 

Joachim will highlight changing conditions in the translation and interpreting landscape which are 
so often overshadowed by discussion of the negative implications. He has identified three specific 
challenges: fragmentation, technological change, and professional overwhelm. He will discuss 
how each of these areas contains opportunities for practitioners to find ways to reconnect, take 
back control of work methods and rediscover a sense of professional worth.  

Joachim Lépine, M. Ed., C. Tr., is a Canada-based trainer and translator with more than ten years 
of experience teaching translation and related topics to university students and working 
professionals. He is also the founder of the Regroupement des langagiers de l’Estrie and the 
owner Traductions LION. He was Coordinator of the Continuing Education Committee for OTTIAQ 
from 2013 to 2020. Joachim holds a BFA from Concordia University, a BA in translation from 
Université de Sherbrooke, and an MA in education from Plymouth State University. 
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Saturday 3.30 pm – 4.30 pm 

Andrew Lockhart (MBIE) 

Transition to a NAATI certified interpreter workforce for the New Zealand public sector 

Andrew Lockhart, MBIE, will review the background work leading to the decision to adopt NAATI 
Standards and the associated certification framework, and introduce the implementation date of 
1 July 2024. Alison McDonald, Project Manager, Language Assistance Services, Refugee and 
Migrant Support, will discuss the certification framework vis-à-vis the current level of certification, 
and describe the proposed transition support package. 

Andrew Lockhart is national manager of refugee and migrant support at MBIE. He the leads the 
work on the delivery of both the Refugee Resettlement Strategy and the Migrant Settlement and 
Integration Strategy which are government strategies focussed on improving outcomes for 
refugees and migrants settling in New Zealand. The Language Assistance Services (LAS) 
programme delivers on the outcomes of both strategies to improve access to services and 
support. Andrew is the business owner for this work, which includes the Interpreting Standards 
Project. 

 

Sunday 12.00 pm – 12.30 pm 

Agustina Marianacci  

Exploring the application of the ally model in spoken-language interpreting from a service-user 
perspective 

The ally model of interpreting, which acknowledges the power differentials at play during any 
interpreted event, arose in the context of signed language alongside with the deaf civil-rights 
movement in the USA. Agustina will share her research into the possible application of ally theory 
to spoken-language interpreting, specifically as applied to community interpreting – a scenario 
characterized by a power imbalance between speakers of the dominant language and immigrants 
or refugees.  

Agustina Marianacci completed her undergraduate degree at the National University of Córdoba 
(Argentina), qualifying as a National Public Translator of English before moving to New Zealand in 
2014. She has been working as a freelance translator since 2013 and as an interpreter since 2017. 
She completed a Graduate Diploma in Arts (Interpreting) at AUT, where she is currently a lecturer. 
She is also working towards her Master of Language and Culture degree at the same university. 
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Pre-conference workshop: Friday 9.00 am – 11.00 am 

Nanyi Mateo  

Note taking algorithm for interpreters 

Nanyi’s workshop on note-taking and memory retention for interpreters is based on a course she 
teaches for a California online interpreting school. Components include:  

• How does our memory work? 

• What is note-taking and why is it important 

• Note-taking strategies 

• Memorization strategies 

• Common memory problems and solutions (steps to improve your memory) 

Nanyi Mateo is a Spanish medical interpreter certified by NBCMI. She is the founder and lead 
instructor of InterpreMed.com, a community learning website for interpreters. She teaches her 
innovative note-taking symbol system with Transinterpreting.com and is an online instructor of a 
60-hour medical interpreting course with Americans Against Language Barriers (AALB), a non-
profit organisation in Chicago. She currently works as an interpreter quality assurance agent and 
as a video remote and over-the-phone interpreter for different agencies across the United States. 

 

Keynote: Saturday 9.30 am – 10.15 am 

Corinne McKay 

Thriving as a freelancer in uncertain times 

Freelancing is always a balancing act between freedom and security, even more so during 
unpredictable periods. The months since March 2020 have seen some freelancers proclaiming it 
their best year ever, while others have left the profession or found in-house jobs. In this keynote 
address, we'll look at what factors can help freelancers weather uncertain times with success. 

Corinne McKay is a Colorado-based French to English translator and interpreter. She translates 
primarily in the areas of international development, corporate communications, and non-fiction 
books, and interprets for court and legal clients. She is currently a student in the Glendon 
College/York University Master of Conference Interpreting program. In addition to her own 
translation and interpreting work, Corinne writes books and teaches classes for other translators. 
She is the author of How to Succeed as a Freelance Translator, a business how-to guide with more 
than 12,000 copies in print. She served on the board of the American Translators Association for 
seven years, including as ATA president from 2017-2019, and co-hosts the podcast Speaking of 
Translation with Eve Bodeux. 
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Sunday 11.15 am – 11.45 am 

Dr Di Nash 

Peer support groups for NZSTI Interpreters: A new initiative 

Under the guidance of Dr Di Nash, NZSTI is introducing the concept of peer support groups for 
interpreters working in the judicial or health system or with refugees (NZSTI Full Members and 
Affiliates only). These groups meet  on a regular basis and allow practitioners to share their 
experiences. Interpreters recognise that they are not alone in having challenging interactions with 
clients and/or professionals. The mutual support helps expand practitioners’ capacity and 
repertoire for handling difficult situations and has been shown to offer tremendous value to 
professionals. There will be the opportunity to sign up to express your interest in joining a peer 
support group. 

Dr Di Nash, M.B.B.S., FRNZCGP, President and Accreditation Committee Chair, Balint Society of 
Australia and New Zealand, Chair, is an Auckland-based medical doctor who has worked in a wide 
range of fields, including many years in family medicine. She has trained in adult education and 
worked in health administration as a Director of the Auckland District Health Board. Dr Nash is 
president of the Balint Society of Australia and New Zealand, an organisation working to improve 
wellbeing through clinical reflective practice for all health practitioners. 

 

Saturday 2.15 pm – 3.15 pm 

Te Tumatakuru O’Connell  

Te Reo Māori is central to interpreting and translation in Aotearoa 

Te Reo Māori’s thousand-year primacy in Aotearoa (New Zealand), and Aotearoa’s founding as a 
nation based on a Māori-English translation of Te Tiriti o Waitangi (The Treaty of Waitangi), 
inscribed interpreting and translation as a central element of Aotearoa’s political culture. Recent 
developments — the Māori Language Act 1987, the establishment of NZSTI, and contemporary 
Māori language revitalization initiatives — attest to the centrality of Te Reo Māori within 
Aotearoa’s interpreting and translation domain. 

Te Tumatakuru O'Connell is of Māori and Irish heritage. He is a professional interpreter, 
translator and Māori language consultant. He is currently co-chair of the newly established 

national Māori interpreters and translators’ association Te Kāhui Whakamāori. He is also a council 
member of NZSTI and chairs the Association Development Task Force of the International 
Translators Federation. 
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Sunday 10.15 am – 11.15 am 

Steve Rainwater  

Practice your craft by going where the work is, but still get paid well: Serving LSPs and creative 
agencies 

One of the most productive business strategies for independent translators or interpreters is to 
establish and nurture solid agency partnerships. Steve’s presentation is based on his extensive 
experience as a translator working with LSP agencies. Following an introduction to the changing 
industry landscape, he will discuss issues within three major areas: marketing to agencies; thriving 
in an era of changing business models, and planning for growing agency business relationships. 

Steve Rainwater holds a BS Pre-Seminary from Clarks Summit University and completed his 
graduate studies at Grace Theological Seminary. He worked in education, construction, industry, 
sales/marketing and public relations prior to becoming a translator in 2014. Based in Florida, 
Steve provides Portuguese to English translation services for agencies and direct clients. His major 
clients include a global consumer product manufacturer and one of the world's largest banks, 
both via LSP agencies. 

 

Sunday 2.15 pm – 3.15 pm 

Judy Saba 

Resilience: is it ‘just a word’? Interpreting in Trauma, Violence and Complex Contexts 

A cross-cultural psychologist, Judy is a frequent collaborator with interpreters in contexts of 
trauma. In questioning the conventional notion of ‘resilience’, she seeks to discover the real 
impact of ‘doing the job’ on interpreters and translators who are continually exposed to complex 
situations of vulnerability, fear, and violence. Focusing on the practitioner’s perspective and the 
increasing incidence of vicarious trauma, she will explore what can be done to minimize trauma 
and increase real resilience. 

Judy Saba is an accredited trainer, cross-cultural psychologist, public speaker and story teller with 
extensive experience in psychology and counselling, policing, critical problem analysis and applied 
diversity training. Having researched diversity training in policing jurisdictions in the US, Middle 
East and UK, Judy has pioneered a brand of applied diversity training. This has included leading 
strategies and insights into working with interpreters in many professions and contexts as well as 
issues of vicarious trauma, resilience and coping for interpreters and translators.  
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Saturday 1.30 pm – 2.00 pm 

Aurélie Sheehan 

NAATI certification testing in the context of COVID-19 

In responding to the pandemic, NAATI has had to find innovative ways of testing candidates and 
meeting testing demand, resulting in transformation of the testing system. Aurélie will introduce 
the certification system and the current state of testing before focusing on the recent changes to 
test administration. She will highlight the challenges for both candidates and examiners, 
outcomes of the changes, and future innovations as part of NAATI’s Continuous Improvement 
programme. 

Aurélie Sheehan is the Certification Policy and Development Manager at NAATI where she 
focuses on NAATI’s certification development strategy while overseeing the delivery of examiner 
training. She also focuses on certification test material creation and design for specialised and 
non-specialised test types. Aurélie lives in Canberra, Australia, and has also been working as a 
NAATI-certified English to French translator for more than ten years. 

 

Sunday 10.15 am – 11.00 am 

Dr Liz Stallworthy 

Medical communication and working with interpreters 

Difficult conversations are a core task for doctors, and their communications skills may influence a 
patient’s willingness to disclose information, understanding of their condition and likelihood of 
engaging with their treatment. Liz will present the techniques that have been found to aid 
effective communication between doctors and patients, and explore the challenges that arise 
with the addition of a third person, the interpreter, to the conversation. 

Dr Liz Stallworthy is a nephrologist in Auckland, New Zealand. Liz is trained in teaching 
communication skills to healthcare practitioners using facilitated role play. She taught on the New 
Zealand Advance Care Planning Co-operative nationwide workshops from 2013 to 2019 and more 
recently has been collaborating with colleagues to deliver workshops for groups of health care 
professionals working in nephrology, oncology, palliative care and anaesthesia. 
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Sunday 1.30 pm – 2.00 pm  

Dr Wei Teng 

It makes sense, but I just don’t get it: Including end-users’ perspectives in development of 
assessment criteria for community translation 

Translation of healthcare texts can be crucial in enabling the target audience to be pro-active in 
managing their own health. Wei Teng will present a set of criteria that has been used by two 
groups — professional translators, and elderly Chinese immigrants in New Zealand — to assess a 
corpus of healthcare texts. The conflicting opinions revealed by the results highlight the 
importance of including end-users in the development of translation assessment criteria. 

Dr Wei Teng, a certified translator and interpreter, is a lecturer in Translation and Interpreting 
Studies at the University of Canterbury. He hopes his studies on the evaluation of Community 
Translation/Interpreting quality will help members of linguistically disadvantaged communities to 
make informed decisions related to exercising their basic human rights.  

 

Keynote: Sunday 9.15 am – 10.00 am 

Alan Wendt 

A whole new world: a new fantastic point of view 

The pandemic and other global events have brought the formerly obscure role of the sign 
language interpreter into the spotlight. Alan Wendt will share his experience of being subjected to 
this unprecedented scrutiny as one of the ‘Covid-6’ group of New Zealand interpreters. He will 
discuss some of the obstacles faced by the group and the contextual and political pressures that 
continue to make media interpreting work a challenging domain to occupy. 

Alan Wendt is Samoan and has 17 years’ experience as a community and conference interpreter 
across most domains, especially conference, academia and government settings. He spent 4 years 
in London interpreting and teaching interpreting modules as an adjunct lecturer for the MA in 
Translation at UCL (University College London). Since returning to Wellington in 2015, he has been 
the senior interpreter at iSign, specialising in government, conference and media interpreting. 

Alan holds a BA in Linguistics (VUW), a Diploma in Sign Language Interpreting (AUT), a 
Postgraduate Diploma in Interpreting (Macq.) and the Level 6 NVQ Certificate in British Sign 
Language (Signature, UK). He is member of SLIANZ and NZSTI and has held numerous offices in 
both organisations. 

 

  



PROVISIONAL – CHECK WEBSITE FOR LATEST PROGRAMME 

PROVISIONAL – CHECK WEBSITE FOR LATEST PROGRAMME 

Saturday 11.45 am – 12.15 pm 

Meng Zhou 

Maintaining ethical standards in an evolving profession: An ethical decision-making approach to 
translators’ continuing ethical development 

The evolving landscape of professional translation has raised new issues with respect to ethical 
standards and practices. Meng Zhou explores ethical decision-making as a promising tool for 
ongoing ethical development: a more dynamic and empowering method than the conventional 
professional-code model. Meng will discuss how to plan regular ethical trainings, design ethical 
remediation programmes, and enable self-directed ethical assessment for translation 
professionals. 

Meng Zhou is a PhD candidate in Translation Studies at the University of Auckland. He holds a 
master’s degree in English interpreting from Xiamen University. He is a conference interpreter 
certified by three professional bodies in China and has provided quality translation and 
interpreting services since March 2015. 

 


